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PROFESSIONAL SUMMARY 
 

Data Analyst with hands-on experience in operational, sales, and performance reporting across SQL, Python, 

Power BI, Tableau, and Excel. I combine a strong analytical foundation with a UI/UX design background to 

deliver dashboards and reports that stakeholders can read, trust, and act on immediately. Focused on clean 

data pipelines, dynamic KPI tracking, and surfacing the decisions hiding inside complex datasets, delivering 

results independently in remote and distributed team environments. 

TECHNICAL SKILLS 
 

Languages & Querying: SQL (joins, aggregations, subqueries, CTEs, window functions), Python (Pandas, 
NumPy, Matplotlib) 

Databases & Tools: Microsoft SQL Server (SSMS), Power Query, Excel, Google Sheets, Sage Accounting 

Visualisation & BI: Power BI (DAX measures, data modelling), Tableau (LOD expressions, calculated 
fields), Excel (Pivot Tables, VLOOKUP/XLOOKUP, Charts) 

Remote Collaboration: Asynchronous communication, independent delivery, self-managed workflows; 
experienced with digital collaboration tools 

Core Competencies: Data Cleaning, Exploratory Data Analysis (EDA), KPI Tracking, Dashboard Design, 
Stakeholder Reporting, Trend Analysis, UI/UX Design 

PROJECTS 
 

Retail Sales Intelligence: An End-to-End Analytics Pipeline May 2026 

T-SQL, Power BI, Excel, DAX  |  GitHub   

• Built a complete retail analytics pipeline from a 2,000-row messy dataset — covering data quality 
diagnosis, SQL-based cleaning, Power BI modelling, and a four-page executive dashboard. 

• Authored 30+ DAX measures answering seven business questions across revenue performance, sales 
rep attainment vs targets, product return health, and discount impact on profitability. 

• Resolved 12+ real-world data quality issues including mixed date formats, null imputation, outlier 
detection using PERCENTILE_CONT, duplicate rows, and string-contaminated numeric fields. 

• Designed a multi-page executive dashboard featuring navigation, conditional formatting, dynamic 
subtitles, and stakeholder-focused reporting pages. 

 

e-Commerce Sales Performance Dashboard Apr 2026 

Power BI, Microsoft SQL Server (SSMS), DAX  |  GitHub 

• Analysed 94 orders spanning 2 years across 5 product categories, 4 payment methods, and multiple 
order statuses to uncover revenue trends, fulfilment gaps, and customer behaviour patterns. 

• Cleaned and transformed raw transactional data in SSMS — standardising date formats, removing 
incomplete rows, validating status fields, and eliminating duplicate Order IDs. 

• Built 6 dynamic DAX measures including Total Revenue, Average Order Value, Delivery Rate, and 
Cancellation Rate, all slicer-responsive for real-time filtering. 

• Uncovered that the Home category leads revenue at $52K, Cash on Delivery drives 40% of all sales 
($64K), and a 14.89% cancellation rate signals a critical fulfilment inefficiency. 

 

https://kingsley-design.github.io/
https://github.com/kingsley-design
https://www.linkedin.com/in/kingsley-ezenwanne-70325935b
https://github.com/kingsley-design/Retail-Store-Project
https://github.com/kingsley-design/e-commerce-Project


PROFESSIONAL EXPERIENCE 
 

Crunchies Fried Chicken Warri, Delta State 

Data Analyst/BI Developer Aug 2025 – Mar 2026 

• Designed and maintained Excel and Power BI KPI dashboards tracking daily revenue, order volume, 
waste metrics, and staff performance — providing management with a weekly decision-ready snapshot. 

• Analysed sales, customer flow, and inventory data to identify operational trends that directly informed 
staffing levels, restocking schedules, and service improvement decisions. 

• Managed end-to-end sales and inventory records in Sage accounting software; used customer feedback 
data to flag service gaps and measurably reduce repeat complaints. 

 

National Youth Service Corps (NYSC) — Mandatory National Service Ughelli, Delta State 

IT Instructor Apr 2024 – Mar 2025 

• Delivered Computer Science lessons to secondary school students covering programming concepts, 
computer fundamentals, and digital tools, building a strong ability to communicate technical concepts 
clearly to non-technical audiences. 

• Planned and structured lesson content for diverse student groups, strengthening skills in documentation, 
analytical thinking and structured problem presentation. 

• Supported students in understanding data and logical reasoning principles, reinforcing core 
competencies directly applicable to data analysis and reporting roles. 

Note: ALX Africa Data Analytics programme (Dec 2024 – Aug 2025) was completed concurrently with the final 
months of NYSC service and continued full-time thereafter, directly preceding the Crunchies role. 

 

Surftech Inc. Aba, Abia State 

Data Analyst Intern Jan 2022 – Mar 2024 

• Optimised SQL queries and Excel functions to improve data processing speed and reduce report 
generation time, enabling faster turnaround for the wider analytics team. 

• Conducted exploratory data analysis on complex datasets to surface actionable trends and patterns for 
operational and strategic decision-making. 

• Defined, tracked, and reported KPIs to senior leadership on a recurring basis, monitoring outcomes 
across operational performance and resource utilisation. 

• Built Excel dashboards and presented data-driven insights to cross-functional stakeholders, directly 
supporting process improvements and resource allocation decisions. 

EDUCATION 
 

Michael Okpara University of Agriculture, Umudike Oct 2017 – Aug 2023 

B.Sc Computer Science   

Relevant coursework: Database Systems, Data Structures & Algorithms, Software Engineering, Statistics & 
Probability, Systems Analysis. 

CERTIFICATIONS 
 

ALX Africa — Data Analytics Dec 2024 – Aug 2025 

Relevant coursework: Data Analysis & Visualisation, SQL for Data Analytics, Microsoft Excel, Python for Data 
Analysis, Data Cleaning & Transformation, Business Intelligence, Dashboard Development, Data 
Storytelling, Statistical Analysis, Exploratory Data Analysis (EDA), Database Management, Problem Solving 
& Analytical Thinking. 


