Muhammad Shahzad
Social Media Automation & Online Reputation Specialist

Professional Summary

I help businesses improve their online presence, manage Google reviews, and automate customer
communication through Facebook, Instagram, Messenger, and WhatsApp. My goal is to help
businesses respond faster, build trust, and convert more leads into customers.

Skills

» Google Reviews Management

 Online Reputation Management

» Facebook & Instagram Auto Reply Setup
» WhatsApp Business Automation

» Messenger Automation

* Social Media Marketing

* Lead Generation Support

e Customer Communication Setup

Services

* Setup Facebook & Instagram Auto Replies

» WhatsApp Business Automation & FAQ Setup
» Google Reviews Growth Strategy

» Negative Reviews Handling

* Social Media Page Optimization

» Customer Message Automation Workflows

Languages
English — Conversational
Urdu — Native



