Curriculum vitae
Abdelrahman Ahmed Radwan

Accountant & Data Analyst

01117217306 ~ abdorid1@outlook.com
Qalaubia , Egypt

Personal Information

Date of Birth: 3/11/1997
Nationality : Egyptian
Religion: Muslim

Military Service: Final dismissal

Experience

Administrative Officer & Data Analyst May 2022

Office of Minister's Advisor for Governance &
Technical Affairs

Ministry of Health and Population , Cairo

Administrative Officer & Data Analyst Jun 2021
Minister's Technical Office
Ministry of Health and Population , Cairo

Administrative Officer Nov 2019
Central Unit of Medical Professional Affairs
Ministry of Health and Population , Cairo

Data Entry, Statistician Jun 2019

Central Administration of Politically
Communication

Ministry of Health and Population , Cairo

Call Centre Agent May 2019
SAAL Invest (Buffalo Burger), Nasr City, Cairo

Help Desk Clerk Jun 2018
GPS For Out resourcing, Maadi , Cairo

Data Entry , Statistics Dataset Entry Jun 2017
NasserGeneral Hospital, Cairo

Outdoor Salesman Jan 2017
Dream co for food disturbing , Cairo

Warehouse Man Jun 2016
Dream co for food disturbing , Cairo



Quualifications

B.Sc. in Accounting & Business Admission
Faculty of Business - Ain Shams University

Diploma in Bio-statistics and Medical Records Registration
Health Technical Institute- Cairo

high school certificate
khaled ibn al-waleed secondary school

Training & Courses
Conversation Pre Intermediate Programme
British Council

ICDL certificate
Health IT and Statistics Training Centre

Customer Service: Call Control Strategies
Linkedin Learning Platform

Customer Service: Managing Customer Feedback
Linkedin Learning Platform

Customer Service: Handling Abusive Customers
Linkedin Learning Platform

Setting and Managing Realistic Expectations For your
L&D Program
Linkedin Learning Platform

Angular: Ecosystems
Linkedin Learning Platform

Google Sheets Essential Training
Linkedin Learning Platform

Learning Data Analytics
Linkedin Learning Platform

Data Analysis in Spreadsheets
DataCamp Platform

Introduction to Spreadsheets
DataCamp Platform

Data entry & statistics summer training
Nasser General Hospital

Health Services In Emergency workshop
Egyptian Red Crescent

Emergency Management
World Health Organisation

Hard Skills

2017-2022

2016-2017

2013-2015



Statistics and data Analytics

Preparation of forms and forms for various research and presentation to the presidencies for

examination and analysis Registration of data and statistics and the work of the necessary statistical
tables, Receive the monthly statistical reports on the work activity, Follow-up the supply of forms and
preparation for automatic discharge, Registration of statistical data for various business activity

MS WORD

Proficiency in writing letters and responses, preparing and coordinating presentation letters,
processing and editing letters.

MS EXCEL

Create and modify spreadsheets and deal with them, prepare and modify databases, analysis of data
and arithmetic and accounting formulas.

MS ACCESS

Create databases, forms of databases, and queries within databases.

MS POWERPOINT

Create and edit presentations, manage and organize data to create presentations.

E-MAILS

Create and coordinate emails, work and organize email to provide quick work delivery

Social media platforms

Manage various social media pages, create and coordinate publications, analyze data to target

customers.

IBM SPSS

Advanced data collection and analysis, to solve business problems and research through real-time
analysis, testing assumptions, geospatial and predictive analyzes.

Basic programming skills

Knowledge and use of some programming PYTHON, VISUAL BASIC, HTML, CSS,
languages such as:
JAVASCRIPT, SQL, R LANGUAGE

Databases

Create and modify databases using SQL , ORACLE, MS ACCESS

Soft Skills

e Flexibility and ability to manage priorities through a list of work assignments

e The ability to identify and analyze problems, to solve them distinctly, and to think critically of
any kind of information

® The ability to express opinions and ideas and communicate effectively with others and
influence them

® Working effectively in a team on all projects

® The desire to learn and strive to acquire new skills

e Enjoy creative skills and ability to solve problems

e Have the ability to organize and meet deadlines

e Establish good relations with all employees and deal with them kindly and courteously

Languages
Language Reading Writing Speaking

English Excellent Very good Very good
Deutsch Very good Very good Very good
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Previous experiences And Works:

1- A study on the current situation and future needs of the medical professions in the Arab Republic of
Egypt 2020-2025

2- The Technical Secretariat of the Committee for the Adoption of Guidelines and Medical Protocols in
cooperation with British Institute for Clinical Excellence, NICE

3- Participation in the human resources axis of the plan to address the Corona virus pandemic

4- Participation in the preparation of the actuarial study for the Medical Professions Risk Compensation
Fund

5- Participation as a member of the Central Chamber of the Egyptian Fellowship Development Project

6- Preparing a report on the position of the project to develop housing for doctors and nurses in the
hospitals of the Ministry of Health and Population

7- A proposal to establish an automated system for government complaints in hospitals and units
affiliated to the Ministry

8- Preparing reports analyzing the data of the national project for self-sufficiency in plasma derivatives

9- Preparing a report to analyze the data of the presidential initiative to discover and treat malnutrition
diseases

10- A proposal to establish an automated system to manage claims for compensation for the risks of
medical professions

11- Member of the Data Analysis Unit in the Central Administration for Technical Support
12- The Regulatory Committee for Acquisitions and Investments in Healthcare for the Private Sector
13- A report for analyzing the data of simulation centers nationwide

14- Participation in the initiative to invest in service providers "training programs in cooperation with
Harvard University"

15- A report for analyzing the data of the training centers of the Ministry of Health and Population and
its affiliated bodies

In addition to the basic work as an administrative official in the central administration for
political liaison affairs in the minister's office sector, then a financial and administrative
officer in the central unit for medical service providers affairs - the minister's office
sector; Until the beginning of work as an administrative officer and data analyst in the
technical office of Prof. Dr. The Minister, and the Office of the Minister's Advisor for
Governance and Technical Affairs.
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