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SUMMARY

With over 10 years of experience in academic advising, | bring a con‘_uprehensn{e
understanding of student development, career counseling and conflict resolution. |
excel in creating supportive environments that foster student success and have led
initiatives that improved student retention rates by 20%. Excited to bring my
expertise to help more students achieve their academic goals.

EXPERIENCE

Senior Academic Advisor 2017 - 2021

Yale University New Haven, CT

Advised and guided students on academic matters while maintaining confidential

records.

. Advised over 500 students resulting in improved academic performance.

. Implemented a new student tracking system that boosted efficiency by 30%.

« Created a custom academic plan for 100+ students, enhancing their academic
prospects.

Academic Coordinator 2014 - 2017

Harvard University Cambridge, MA

Coordinated academic programs while providing personal support to students.

+ Led a team of 10 academic advisors and achieved 95% student satisfaction rate.
» Implemented a new academic software system that improved efficiency by 20%.
« Developed an effective tutoring program that improved average GPA by 10%.

Academic Counselor
Columbia University

2011 - 2014
New York, NY

Assisted students with academic planning and provided personal counseling.

« Counseled and advised 300+ students on their academic and career goals.
« Decreased the dropout rate by implementing a mentorship program.
+ Facilitated student workshops that improved student career preparation.

EDUCATION

Master's in School Counseling 2009 - 2011

Stanford University Stanford, CA

Bachelor's in Psychology 2005 - 2009
Berkeley University Berkeley, CA
LANGUAGES

English Native eeess Spanish Advanced eee
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STRENGTHS

& Student Engagement

Successfully advised over
1000 students to accomplish
academic goals effectively.

Interpersonal
Relationships

Career-long record of building
successful relationships with a
diverse student population.

Problem-Solving

Implemented new advising
strategies that reduced
student failure rates by 25%.

SKILLS

Academic Counseling -
Career Counseling -
Student Engagement - Coaching -

Conflict Resolution - Data Analysis

CERTIFICATION

Student Development
Theory Course

A comprehensive course by the
American College Personnel
Association focusing on enhancing
student development theory.

Career Counseling
Certification

A profound course by the National
Career Development Association
that focuses on developing career
counseling skills.

PASSIONS

v Student Development

Passionate about facilitating
growth and enhancing student
success throughout their
academic journeys.

Outdoor Activities

Enjoy hiking, camping and
connecting with nature for
maintaining mental well-being.




