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Professional Summary
Experienced Website Developer with over a decade of hands-on expertise in custom Digital Marketing, website creation, eCommerce platforms, and secure online payment integration. Proven ability to deliver responsive, SEO-optimized websites using WordPress, Shopify, and HTML/CSS. Currently pursuing a B.Sc. in Cyber Security to deepen technical capabilities and enhance secure development practices. Recognized for blending technical precision with client-focused solutions, and for contributing to digital marketing strategies that drive measurable growth.

Core Competencies
1. Custom Website Development (HTML, CSS, WordPress, Shopify)
1. eCommerce Integration & Online Payment Setup (Stripe, PayPal)
1. SEO Optimization & Digital Marketing Strategy
1. Cyber Security Fundamentals (Network Security, Threat Detection)
1. Technical Support & Troubleshooting
1. Client Relationship Management & Retention

Professional Experience
Get Paid Limited – Website & eCommerce Developer Kingston, Jamaica | January 2021 – August 2025
1. Developed custom websites and eCommerce platforms using WordPress, Shopify, and WooCommerce tailored to client specifications.
1. Integrated secure online payment systems (Stripe, PayPal), ensuring seamless checkout experiences and compliance with best practices.
1. Collaborated with design and marketing teams to implement SEO strategies and optimize site performance across devices.
1. Provided ongoing technical support and maintenance, resolving issues and enhancing user experience.
1. Trained junior developers and interns on web development tools and workflows, contributing to team growth and project efficiency.

Island Web Consultants – Website / Digital Marketing Kingston, Jamaica | January 2010 – present
1. Managed client portfolios for web development and eCommerce projects, achieving a 90% client retention rate.
1. Supported the creation of responsive, SEO-optimized websites and integrated secure payment gateways.
1. Contributed to digital marketing strategies, driving a 25% average increase in client website traffic.
1. Provided technical support for website maintenance and performance optimization.

Ministry of National Security – Data Entry Clerk Kingston, Jamaica | January 2004 – December 2009
1. Processed and managed sensitive data in secure government databases.
1. Reduced data entry errors by 15% through workflow improvements.
1. Generated reports to support administrative audits and decision-making.

Technical Skills
1. Web Development: HTML, CSS, JavaScript (Basic), WordPress, Shopify, WooCommerce
1. Digital Marketing: Google Analytics, Yoast SEO, SEMrush, Social Media Platforms
1. Cyber Security: Network Security, Threat Detection (Foundational)
1. Other Tools: Microsoft Office Suite, CRM Systems (Salesforce), Customer Support Platforms

Education

Bachelor of Science in Cyber Security (In Progress)
University of the Commonwealth Caribbean, Kingston, Jamaica
September 2023 – Expected June 2027
- Developing expertise in network security, encryption, threat detection, and secure system design to
strengthen digital platforms and client solutions.

Certificate in Web Page, Digital/Multimedia and Authoring 
GARMEX HEART Academy, Kingston, Jamaica
September 2004 – June 2005
- Acquired skills in web development and multimedia design, enhancing capabilities in supporting digital
projects and client solutions.

High School Diploma
Excelsior High School, Kingston, Jamaica
September 2000 – June 2005
- Completed with a focus on Computer Science, establishing a strong foundation in technical and
analytical skills.


