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Overview

With a track record of 15+ years, we have specialized in providing Microsoft Solutions and Services,
specifically in areas such as Dynamics Finance, Dynamics Supply Chain Management, Dynamics Business
Central (BC), Dynamics Sales and Marketing (CRM), Human Resources (HR), Project Operations (PO), and
Field Services. Our expertise extends to AX, NAV, GP, Power Platform (BI, Apps, Automate), SharePoint, and
Azure Technologies.

Furthermore, our Artificial Intelligence Practice is dedicated to delivering advanced solutions for common
business challenges. While automation has significantly influenced business process enhancements in the
past two decades, Al offers a more streamlined, automated, self-learning, and efficient approach to
innovation. It enables the re-engineering of your day-to-day operations by augmenting your enterprise’s
ingenuity with speed and precision, resulting in improved productivity and operational efficiency.
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Service Offerin

Business Transformation Digitalization Automation Primary NAICS Codes
Microsoft Dynamics ERP Implementation IT Process Automation
Consulting Customization Data Analytics 541511 541690
Business Process Re- Performance AP Automation
engineering Optimization Artificial Intelligence 541512 518210
Cloud Enab[ement . Cross Plgtform Robotic Process 541513 611420
Manufacturing Operations Integration Automation
Improvement Managed Services Internet of Things 541519

Supply Chain Optimization
Human Resource & Payroll

Business Intelligence
Data Aggregation

Transformation Application
Cyber Security Solutions Development
Mobile App

Global Customers
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Past Performance

Brightpoint Infotech is a trusted provider of Microsoft Dynamics ERP/CRM IT Consulting, Solutions & Services. We prioritize both
Infrastructure (On-Premise & Cloud) and Application (Packaged/Custom) Services, offering them individually or in combination
across diverse platforms and devices. Our solutions are designed to be automated, reliable, scalable, and interoperable, ensuring

optimal performance and efficiency.

Mcmufacturinﬂ Automotive

Enabling manufacturing firms by leveraging Microsoft Dynamics 365
Finance & Operations to setup, control, sustainable and uniform
manufacturing process roll-out across the business, geographies and
locations and manage finances & operations globally.

Discrete Manufacturing

Process Manufacturing

Lean Manufacturing

Combine discrete, process, and lean sourcing
Unified Manufacturing

Enabling Automotive firms by leveraging Microsoft Dynamics 365
Automotive CRM/ERP/Al solutions on situations and set-ups that
empower dealers and OEMs to develop a communicative customer
engagement and to increase overall satisfaction with solutions and
services.

Automotive CRM

Spare Parts Inventory & Financial Management
Bl & Reporting

Service Maintenance Management

Vehicle Sales Management

Hiaher Education Construction | Real-Estate

Enabling Higher education institutions to streamline the process with
fund Accounting, students’ admissions, financial aid, campus
operations and Alumni management by Implementing Dynamics 365
Business Central/Finance & Accounts and Student Management
Systems with 100% real-time integration to facilitate management
team get End-to-End reports from single system by blending
operational data from Dynamics 365 & Student/Campus
management systems. Our Al solutions allow for Student retention,
recruitment, and a 360-degree view.

Student Admissions Process

Payment Integration Student Receivable/ Payable
Employee Pay statement

Multi Branch Tracking

Inventory Management

Reports Management

Enabling construction & real-estate firms by leveraging Microsoft
Dynamics 365 Finance & Operations and Project Operations and Field
Services to setup, control, sustainable and uniform solution which is
designed and customized to serve the Construction industry efficiently
and effectively to lead, govern, execute, and support miscellaneous
complicated projects Property Management Industry in running their
daily operation that is managing of properties and maintaining them.

Project Engineering & Construction
Project Management & Accounting
Enterprise & Asset Management
Management Equipment & Machinery
Real Time Inventory Tracking

Estimate Project Cost with Accuracy

Al | ML Technoloax clbersecuritx

Enabling comprehensive set of solutions for enterprises with the power
of Artificial Intelligence (A1) and Machine Learning which includes
automation which has been a big catalyst for business process
improvements where your enterprise ingenuity is enhanced by speed
& precision, in following Applications:

Optical Character Recognition (OCR)

Speech Recognition, Face Recognition,

Predictive Maintenance, Decision Optimization

NLP, Search, Chat Bots, Vision and Image processing
Robotic Automation, Dashboard & Visualisations
Azure Data Stores, Machine Learning & Analytics
Information Management, Intelligence

Non- Profit

Enabling comprehensive set of solutions for nonprofit organizations by
bringing together capabilities from Microsoft Dynamics 365, Microsoft
Azure, Microsoft Cloud for Nonprofit expedites a nonprofit
organization’s ability to roll out solutions in following business
application categories:

Fundraising & Engagement, Donors, Manage Grants, Gifts
Constituent Marketing Journeys, Pledges

Volunteer Engagement & Management

Manage volunteer template

Program impact dashboard

Tracking donors’ progress

Saving and reduction of costs

Security and compliance standards

More in-depth insights and data visualizations using Power
Platform

USA | Canada | UAE | Africa | India

Enabling comprehensive set of solutions for enterprises with its set of
requirements, guidelines, and controlled processes ensures that we
deliver our cloud services with the highest standards regarding
engineering, legal, and compliance support. Our focus is on
maintaining data integrity in the cloud, which is governed by the
following key principles:

Application Security
Cloud Security

Data Security

ldentity Management
Mobile Security
Network Security
Operational Security
Endpoint Security

Government | Public Sector

Enabling capabilities of Microsoft Dynamics 365 for Government and
Public Sector with the power of the Microsoft Azure, Microsoft Cloud to
facilitate two-way communications with citizens and stakeholders from
any device at any time, leading to accelerated service response time in
following business applications for Government [ Public Sector:

Dynamics 365 Finance

Dynamics 365 Human Resources

Dynamics 365 Customer Service

Dynamics 365 Customer Insights

Dynamics 365 Field Services

Dynamics 365 Project Operations

Power Platform (Power BI, Power Apps, Power Automate Workflows)
Azure Government Cloud Services
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