Dimitar
Zanev
Date of birth: 23/07/1992

Nationality: Bulgarian

Gender: Male

CONTACT

Q storgata 31, null
1440 Drobak, Norway

% dimitar2321@gmail.com

e (+359) 894311707

WORK EXPERIENCE

15/08/2017 - 31/08/2018 - Sofia, Bulgaria

Financial analyst
IBM
Cost Financial Analyst & Contract Controller for SPGI IMT

Financial planning, analysis and projection. Forecasting future
revenues and expenditures for contract controlling purposes.

22/10/2018 - 31/10/2019 - Sofia, Bulgaria

Business Analyst
Modis

Conduct research and analysis of big data to help improve team
performances towards SLAs and KPIs. Tracking the SLAs trough day/
week/month in order to ensure successful meeting of the targets.
Indicating trends and identifying threats while analyzing historical
data. Predictive analytics.

31/10/2019 - CURRENT - Sofia, Bulgaria

Site Reporting Lead
Modis

Building the whole end-to-end reporting of the site (26 accounts).
Using RPA,SQL Database and Bl tools to ensure the fully automated
reporting of each of the clients in Sofia Site for better performance
tracking purposes, historical data and predictive analytics.

Reporting the Monthly/Quarterly Sofia results to the main client.

EDUCATION AND TRAINING

15/09/2013 - 24/05/2017 - Svoboda Bachvarova 22, Southern
Industrial Zone, Blagoevgrad, Blagoevgrad, Bulgaria

Bachelor's degree in Business
American University in Bulgaria
https://www.aubg.edu/

23/05/2019 - CURRENT - 121Sloane street, London, London,
United Kingdom

ITIL Foundation
PeopleCert

https://www.peoplecert.org/

21/10/2021 - 24/10/2021

Agile Custom Training
New Horizons


mailto:dimitar2321@gmail.com
https://www.aubg.edu/
https://www.peoplecert.org/

LANGUAGE SKILLS

MOTHER TONGUE(S): Bulgarian
OTHER LANGUAGE(S):

English
Listening Reading Spoken
C2 c2 production
c1
Spanish
Listening Reading Spoken
B1 B1 production
A2

DIGITAL SKILLS
My Digital Skills

Microsoft PowerBi / Relational Databases: SQL / MS Office (Word, Excel, Powerpoint, Outlook)
MDM / PowerBI PowerQuery DAX (advanced) / MS PowerBi (Report, Dataflw, Dataset, Dax, M)
Office, Excel(VLOOKUP, Tableau,Pivot) / AWS SNS / AWS Cloud Watch

Process Automation (RPA)

Spoken
interaction
C1

Spoken
interaction
A2

RPA-WinAutomation

Writing

c2

Writing

B1

SAP
Microsoft
Robotics
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