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PROFESSIONAL SUMMARY
Results-driven Accounts Receivable Specialist with 3+ years of experience managing end-to-end AR operations for a US-based logistics organization in a remote capacity. Proven expertise in full-cycle receivables management, credit control, reconciliations, and financial reporting with a strong focus on cash flow optimization and aging reduction. I am highly proficient in SAP, QuickBooks, Descartes, and Advanced Excel for data analysis and reporting. Recognized for strengthening internal controls, improving collection efficiency, minimizing overdue receivables, and ensuring accuracy in high-volume financial environments.

KEY SKILLS
· Accounts Receivable (AR) Management		
· Credit Control & Risk Mitigation
· Bank Reconciliation & Cash Posting			
· Invoicing & Billing
· SAP, QuickBooks & Descartes				
· MS Excel & Google Sheets
· Financial Reporting & Analysis			
· Customer Account Management
· Taxation & Statutory filing (Pakistan)

PROFESSIONAL EXPERIENCE
Senior Coordinator-Accounts Receivable
Trade Expeditors Pakistan (Remote for Trade Expeditors USA)
Aug 2022 – Present
· Lead end-to-end Accounts Receivable operations, including invoicing, payment application, account reconciliation, and aging analysis.
· Accurately record and post all AR-related banking transactions in SAP, ensuring financial data integrity and timely month-end closing.
· Prepare and circulate detailed monthly AR statements to US clients and international agents, maintaining transparency and strong financial controls.
· Enforce credit control policies and execute structured follow-up strategies, significantly reducing overdue receivables and improving cash flow.
· Partner with operations, sales, and finance teams to investigate and resolve billing discrepancies, client disputes, and deduction issues.
· Manage customer refunds and payment adjustments in compliance with company policies and audit requirements.
· Monitor KPIs and provide AR performance reports to support management decision-making.

Branch Manager
EFU Life – Window Takaful Operations, Rawalpindi Pakistan
Sep 2020 – Aug 2021
· Led overall branch operations, ensuring compliance with company policies, regulatory requirements, and Shariah principles.
· Drove business growth by achieving and exceeding Takaful sales targets, expanding client portfolio, and strengthening customer relationships.
· Spearheaded recruitment, onboarding, and performance management of sales and operations staff.
· Developed and mentored high-performing teams through structured training, coaching, and continuous professional development.
· Implemented strategic sales plans and market penetration initiatives to enhance branch profitability.
· Monitored KPIs, analyzed performance reports, and executed corrective action plans to optimize results.
· Fostered a customer-centric culture focused on service excellence and long-term client retention.

Assistant Business Unit Head
Pak Qatar Family Takaful, Rawalpindi Pakistan
Feb 2020 – Aug 2020
· Assisted in leading business unit operations with a focus on strategic growth, sales performance, and market expansion of Family (Life) and Health Takaful products.
· Directed recruitment, onboarding, and structured training programs to build a high-performing sales force.
· Designed and executed sales strategies to achieve revenue targets and enhance market penetration.
· Monitored team KPIs, provided performance coaching, and implemented corrective action plans to drive consistent results.
· Strengthening customer engagement through relationship management, client retention initiatives, and service excellence.
· Collaborated with senior management to develop business development plans and improve overall branch profitability.





Relationship Officer
Jubilee Life Insurance Co. Ltd, Rawalpindi Pakistan
Jun 2015 – Jan 2020
· Achieved consistent sales growth in Life and Health Insurance products by developing strong client relationships and identifying cross-selling opportunities.
· Managed end-to-end client lifecycle, from prospecting and policy issuance to after-sales service and renewals.
· Strengthened customer retention through proactive follow-ups, policy reviews, and personalized financial protection solutions.
· Provided prompt after-sales support, resolving client queries and ensuring high levels of customer satisfaction.
· Maintained accurate records of sales activities, renewals, and client interactions to support business reporting and compliance.
· Contributed to branch revenue targets and long-term portfolio growth over a 5-year tenure.

Sales Consultant
EFU Life Assurance Ltd, Rawalpindi Pakistan
Sep 2014 – May 2015
· Promoted and sold Life and Health Insurance products by identifying client needs and offering tailored financial protection solutions.
· Generated new business through active prospecting, referrals, and relationship-building initiatives.
· Delivered persuasive product presentations and conducted financial need analyses to close sales effectively.
· Provided comprehensive client service, including policy documentation support and after-sales follow-ups.
· Maintained strong customer relationships to enhance retention and encourage repeat business.
· Contributed to achieving individual and branch sales targets within a competitive market environment.

EDUCATION & CERTIFICATIONS
ACCA (Part-Qualified)
· Passed 6 out of 14 papers
B. Com – Commerce
University of the Punjab, 2009
Intermediate (Computer Science)
Fazaia Inter College Kohat, 2007
Matriculation
Fazaia Inter College Kohat, 2005
Languages
· English – Fluent
· Urdu – Native
· Pashto-Native
