Akhilesh Kumar

EMAIL: kumar.akhilesh9472@gmail.com

PH: +91-8288999472

LinkedIn: https://www.linkedin.com/in/akhilesh-kumar-2408349a
Trailhead: https://trailblazer.me/id/sfdcakhilesh123

CERTIFICATION:

. Salesforce Certified Platform App Builder
. Salesforce Certified Platform Developer I
. Salesforce Certified Administrator

. Copado Certified Administrator

. Salesforce Service Cloud Consultant

. Salesforce Sharing and Visibility Architect
. Salesforce Data Architect

. Salesforce Application Architect
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PROFILE SUMMARY:

Working as a Salesforce Consultant for Evoke Technologies from June 21 to Till.
Project Management tools, JIRA, ADO, Monday.com and bitbucket

Tools VS Code, ANT Migration, DATA Loader,GitHub, AWS ETL & Blend data
processing.

Having 7 years of experience in SFDC Development.

SFDC ADM 201, PD1, App Builder, Service Cloud & Copado Certified.

TECHNICAL EXPERIENCE: 7 Years in Software Development

e experience in the entire software development life-cycle including requirements
gathering, design, coding, testing, debugging and maintenance.

e Strong working knowledge of Lightning Component, LWC, Web Services, APEX
Classes, Trigger, Visualforce Pages, SOSL and SOQL.

e Salesforce configuration including implementation of Objects, Custom Apps,
Record Types, Page Layouts, Validation Rules, Workflows, Approval processes,
Lightning Flow, Sharing Rules, Profile permission, Email Templates, Process builder,
Lightning app builder and change-sets.

Quick creation of Report & Dashboard on the basis of project requirements.
Experiences in Sales cloud, Service cloud, community and marketing cloud.
Integration knowledge in REST & SOAP Web services and Manage 360 SMS App and
Hubspot.

e Providing solutions and handling managed services work and converting business
requirements(BRD, FRD) into technical flow (Sprints, Stories and Tasks).

e Taking care of Deployment, Release mgmt and code review before production
release.

e Best practices to write Trigger, Batch class and write Apex Unit Test to
maintain code coverage before production release.


https://www.linkedin.com/in/akhilesh-kumar-2408349a/
https://trailblazer.me/id/sfdcakhilesh123

e Good Knowledge with JAVASCRIPT, JQUERY, Bootstrap and
some front-end language.

e Enthusiastic and willing to do whatever it takes to make sure tasks are completed on
time and to the highest standard

e Excellent team player and execute tasks under less supervision Knowledge of tools
eclipse and workbench Understanding of sales cloud.

e Excellent teamwork abilities and communication skills.

EMPLOYMENT HISTORY:

1. Company Name: Evoke Technologies.
Location: Hyderabad, India

Designation: Release Manager & Tech Lead
Working Duration: June 2021 - Current

2. Company Name: MTX Group Inc.
Location: jaipur, India

Designation: Sr. Salesforce Consultant
Working Duration: February 2017 - January 21
3. Company Name: Mobilyte India Pvt Ltd.
Location: Mohali, India

Designation: Salesforce Developer

Working Duration: November 2015 - January 2017
4. Company Name: Ducat India pvt Itd.
Location: Noida, India

Designation: Core Java Developer

Working Duration: May 2014 - November 2015

EDUCATION:

Bachelors of Technology (B.Tech) at Punjab Technical University.2014.
12 From Mangal Seminary Inter College, Motihari, Bihar (BSEB Board) in 2010.
10 From SVM School, Bettiah, Bihar (CBSE Board) in 2008.

Employer Details & Measure Projects:

#1. Evoke, Hyderabad( From January 2021 - Till date )

Project : Nations Reliable Lending, LLC (NRL)

Description: Nations Reliable Lending, LLC (NRL) is a national residential mortgage company
Role:- Software Developer & Release Manager

Responsibilities:

e ETL Data Processing and Review on a daily basis.

e Taking care of Marketing Cloud work with Salesforce Team.

e Salesforce Distributed Cloud.

¢ Involved in deployment and Code Review, Task distribution in Development team.



#2. Evoke, Hyderabad( From January 2021 - Till date )

Project : American Chemical Society

Description: Based in the United States that supports scientific inquiry in the field of
chemistry.

Role:- Software Developer

Responsibilities:

e Packaging the components and installing them in the destination org.

e Provide continuous support and Involved in new sprint & story

e Worked on lightning flow as well as lightning components.

e Involved in deployment and Manage deployment checklist & related documents and
production release.

#3. MTX Group Inc., Jaipur ( From Feb 2017 - Till date )

Project : NYSERDA - Standards and Quality Assurance (SQA)

Description: The Standards quality assurance module allows a NYSERDA initiative to
streamline the process of performing quality assurance inspections on projects under the
initiative.

Role:- Lead Developer

Responsibilities:

e Develop scheduling, Contractor search, worklist VF page, and related apex classes for
Scheduler as we as inspector to schedule inspections for projects.

e Developed worklist VF page and its apex class for Project Manager and SQA Users.

e worked on apex Trigger to execute business logic.

e Worked on inspection checklist page to enhance the functionality of inspector work as per
user story requirements.

e Manage deployment checklist & related documents and production release

Project : NYSERDA - Deliverable and Milestone based Invoicing

and VF Page to Lighting migration.

Description: A milestone is a watershed in a project’s lifecycle defined within the project’s
contract between NYSERDA and the contractor. When a milestone is reached, the contractor
is eligible to invoice NYSERDA for an amount of money associated with the milestone.

A deliverable is a digital file that a contractor must submit to NYSERDA as part of
satisfying a milestone.

Role:- Lead Developer

Responsibilities:

e Created milestone and deliverable VF page to enable Contractor and builder manage
functionality invoice on milestone based.

e Develop configulable functionality milestones and deliverable contents to manage many
innovation programs.

e Worked on Visualforce page and Apex class and Trigger to expose business logic as per
BRD.

e Switch salesforce classic portal to lightning experience and manage all dependent
components.

e Manage deployment checklist & Unit apex class test and related documents



Project : NYSERDA - Clean Energy Communities - Grants & Proposal

Description: Building a more sustainable New York starts with building more sustainable
communities. High-Impact Action Submission - Salesforce shall allow a solicitation
manager or system administrator to configure the high-impact action submission and review
workflows to be used by a given solicitation.

Role:- Lead Developer

Responsibilities:

¢ Build configurable High-Impact Action functionality.

e Develop configurable application wizard for Proposal submission.

e Develop Proposal Review Console for scoring committee, project manager & solicitation
manager to review proposal and approved application on the basis of score.

e Worked on salesforce notification - notify Contractor, Scoring Committee, Project
Coordinator, and Solicitation manager.

e Manage deployment checklist & related documents for production Release.

#4: Mobilyte, Mohali ( From Nov 2015 - Jan 2017 )

Project : Canvassing Management - Apple Offline Map of NYC.

Role:- Developer

Responsibilities:

e Establish connection between Salesforce and ESRI Map to sync events in salesforce.
e Create and update apex class and VF pages.

e Write Unit test and deploy components through ANT Tool.

e Worked on salesforce notification

#5:Project : Beans (Project Management Tool).

Description: Beans is a project management salesforce application through which we can
Manage Project sprint, Over all project revenue information and project status report.

Role:- Developer

Responsibilities:

e Created lightning components for weekly status report.

e Implemented Einstein Analytics for revenue purpose and custom map.

e Develop Dashboard in Einstein Analytics.

¢ Salesforce notification, documentation and Unit test.

e Worked with the QA team to fix issues during QA & UAT sessions.

#6:Project : Portal Contractor Community (Single Sign-on Salesforce)

Description: Salesforce allows authorized clients to login salesforce org with external
service provider login credentials.

Role:- Developer



Responsibilities:

e Setup Single Sign-on in salesforce.

e Write SAML JIT with Apex Handler custom apex class.

e Write a trigger to upgrade the portal user license and assign permission set .
¢ Salesforce notification, documentation and Unit test.

e Worked with the QA team to fix issues during QA & UAT sessions.

#7:Project : REAL ESTATE (JEFF GLOVER AND ASSOCIATES)

Description:This is a US based company, they were using property-base as a CRM for
property brokers. They decided to build their own customized setup in the sales cloud using
unlimited accounts in salesforce.

Jeff Glover’s associates is an application used by a user who is real estate agent to find
properties according to the client request and also to help client to sell their properties
Responsibilities:

Client interaction for demo and requirement gathering.

Creating and managing custom applications, profiles, permission sets, multiple users and
sandboxes.

Lead management in the sales process (creating time-based workflow, apex trigger and
visualforce pages).

Deployments from sandbox to production.

Personal Information:

¢ Date of Birth : 15/March/1992

e Gender : Male

e Marital Status : Married

e Nationality : Indian

e Passport : In-Progress

e Languages Known : English and Hindi

Declaration:

I hereby declare that the above information given by me is completely true according to my
best knowledge and belief.

Date : 20 Dec 2021 Akhilesh Kumar






