Professional Summary:

ISTQB Certified QA with 9+ years of experience, working as QA Lead Engineer on Salesforce.
2+ Years of experience in Selenium Web Driver Automation

Knowledge of Copado Robotic Testing in Salesforce.

Good Knowledge of TestNG automation framework

Experience in creating and executing automated test scripts.

Excellent knowledge of Manual Testing concepts and skills.

Experience in Functional Testing, UAT Testing, GUI Testing.

Sanity Testing, Smoke testing, System testing, Integration testing.

Good Analytical skills to comprehend Business requirements and verification those requirements.
Good knowledge of the testing process, creation, and understanding of testing artifacts like test scenarios,
Expertise in Cross Platform with Multiple Browser & Operating systems.

Experience in testing on ios apps and Android apps.

Experience in API testing along with Postman

Having Excellent knowledge of Test case writing.

Knowledge of Software Development Life Cycle (SDLC) & Software Testing life cycle (STLC).
Experience in Web Application Testing.

Experience in Preparation, Execution, and maintenance of Test Cases.

Good knowledge of Bug life cycle and related tools.

Knowledge regarding Testing Terminologies, Verification, Validation, Levels of Testing, and Testing
Techniques.

Good knowledge of testing concepts.

Good knowledge of various development models like Agile, SCRUM, Waterfall, and VV Model.

Education:

B.Sc-IT- Bachelor of Science in Information Technology

Certification:

ISTQB Certified Tester Foundation Level
Salesforce Administration certified

Technical Skills:

Manual Testing Smoke Testing, Sanity Testing, Regression Testing, Integration Testing, System Testing,

Ul Testing, Usability Testing, Security testing, Ad-Hoc Testing, User Acceptance Testing.

Automation Selenium WebDriver
Testing

Third Party Tools | JIRA, Confluence, TestNG Framework

Operating Windows XP, Windows 7 and Windows 10.
System
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Professional Experience:

MindTrilogy

May. 2022 — Till Now

Principal QA Consultant

Project : Biotronik Project (Health
Cloud)

Project is all about to implant a device in human body for Pain release, and there are some procedure like Implant
Physician, Sale representative, Follow-up physician to complete the process for the successful device implantation
for Patients

Responsibilities:

Requirement Analysis and Understanding.
Responsible for following Agile and Scrum.
Attend Scrum meetings with clients.
Responsible for UAT and client demo.
Responsible for giving sign-Off

Operate a team for testing.

Environment/Tools:-

Platform: Salesforce

Cloud: Health Cloud

Working model: Agile and SCRUM
Tool: Jira

Confidential

Feb. 2021 — May 2022

Salesforce QA Lead

Project : DIR Online Wage Claim (US Govt.
Project)

This project is all about the Online Claimant Form, where the claimant or Advocate will fill the form online and
provide all the details for employers and claimants.

Responsibilities:

Requirement Analysis and Understanding.

Responsible for following Agile and Scrum.

Attend Scrum meetings with clients.

Responsible for creating stories and preparing test cases accordingly.
Test case development and execution.

Lock bugs in bug reporting tools (JIRA) and do Retesting and Regression.

Responsible for UAT and client demo.

Responsible for Production testing.

Responsible for giving sign-Off

Create automation script in Selenium Web Driver using Java.
Participated in troubleshooting, bug fixing and production moves.
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Environment/Tools:

Platform: Salesforce

Cloud: Sales, Marketing

Working model: Agile and SCRUM
Tool: Jira

Confidential

2020

April. 2017 - June

Senior QA Engineer

Salesforce cloud based Projects:-
1. 10K Ad Sales
2. HeyMarket

3. Captain task(Inhouse project)

Worked with Scrum team and following the Agile methodology for all the projects, having a daily stand-up meeting for
the projects and declaring the task for the day and tomorrow in Scrum daily stand-up meeting.

Having sprint backlog meeting with team and shortlist the stories for upcoming sprints.

Responsibilities:
e Handing QA team of 6 people

e Having meetings with Team Lead and manager for test planning, and estimating the hours and resources.

o Shortlist the functional parts which need to be automated.

Review the test cases written by team members

e Allocate the tasks to team members

Providing Automation testing training to the team.
e Having sprint meetings with the team lead and client.
¢ Planning the testing according to the sprint stories.

Confidential

Feb. 2014 — June 2017

Sr. QA Engineer

Web based and Mobile/Native App Projects:-

e VLCC

e ORION

e Fixxoo (Android/ios)

e BottleCap (Android/ios)

Responsibilities:
e \Writing test cases
e Test Execution
e GUI Testing

o Defect Analysis & Reporting Defects

e Allocating tasks to the juniors.
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Confidential June. 2012 — April 2013

QA Engineer

Project: Navatar Private Equity

Manage fund lifecycle, Mass Mailing, Track investments commitments and portfolio company performance on
basis of Private Equity industry best practices.

Responsibilities:
e Writing test cases
e Test Execution
e GUI Testing
o Defect Analysis & Reporting Defects

Confidential Nov. 2010 — May 2011

QA Trainee

Responsibilities:

e Mobile Application Testing on different MMI.

e Test case execution (Sanity Testing,
Regression Testing, Ad-Hoc Testing, and
Functional Testing.).

e Preparing Bug report and Logging Defects

Page 4 of 4



	Professional Summary:
	Education:
	Certification:
	Technical Skills:

