Arun Batta
Phone# 919216201974(India)

   battaarun@yahoo.com
EDUCATION SUMMARY:

· Masters of Science in Physics, Center of Advance Studies, Dept. Of Physics, Panjab University, India,1995-97.

· Post-Graduate Diploma in Computer Application, Kurukshetra University, Haryana, India,2001-2002.

· Bachelor of Science, Panjab University, India , 1993-95.

PROFESSIONAL SUMMARY:
Highly motivated Software Professional with knowledge of multiple programming languages, database concepts and methodologies, object oriented design methods, and multiple operating systems. Quick learner and detail oriented team player with excellent analytical problem solving abilities.

· 18+ years of experience in IT industries includes System Studies, Estimation, Project Coordination (Client, Onsite-Offshore), Leadership, Project Management, Lead Programmer Analyst, Business Analyst, High Level Design, Software Application Development, Functional and Technical specification writing, Peer reviews, Coding, Unit / Integration / User Acceptance Testing, Test Driven Development (TDD). Implementation, Production Support and Post Implementation Support 

· Knowledge and working experience in multiple Domains includes Utility Billing System,Healthcare and ERP.
· Experience in Utility industries (CIS, Customer/1 Application System) includes Billing (i.e. Energy service, products etc), credit/collection, and payment processing, service order (SO), meter reading, meter history etc.
· Developing application within a disciplined development methodology such as SDLC and Leveraging the Global Delivery Model to meet business expectations and deliver high quality products and solutions which are within scope and on time
· Work on Agile Development Methodologies.
· Worked on multi-platforms like Windows, UNIX, Linux and DOS.

· Experience in Dimensional Modeling such as star schema, snow flake schema, creating Facts, Dimensions and Measures. 

· Worked on ODI 11g and ODI 12c studios. 
· Developed and delivered ETL scenarios in the context of Services Oriented Architecture SOA

· Using Data Warehousing DWH tools like ODI.
· Extensive experience in developing the load plans, packages and job scheduling. Good knowledge in installing ODI11g, ODI12c and to create Master and work repositories in different RDBMS products like Oracle11g on different platforms like UNIX, Linux and windows servers.

· Highly proficient Oracle PL/SQL, ODI 12c,Shell scripts,SQL*PLUS.Ability to work on batch as well as php programs. 

· Highly proficient in databases like Oracle 10g/11g  and SQL Server. 

· Good working experience in Toad and SQL Developer.  

· Good working knowledge of Version Control Systems such as PVCS, VSS and SVN.

· Good documentation skills both in technical and user end. Creation of process flow diagram in Microsoft VISIO. 

· Hands on experience in ODI 12c ,SSIS and Golden Gate

· Good working knowledge in basic Project Management includes Planning, Scheduling, and monitoring using MSP. Managed 10 member of team.

· Good experience in Defect tracking, Involved in CAM (Casual Analsys Meetings) to prevent future defects.

· Excellent Analytical Skill and Out of box thinking capabilities to solve complex business problems. 

· Significant experience in day-to-day production support and maintenance for the application developed using client server. Tracking and resolving user’s technical issues of different severities/priorities using JIRA.

· Consistently demonstrated ability to achieve tight deadline. 

Competencies and Area of Expertise:

· Leadership, Development, DB Migrations, Data verification and validation, Decision Making, Strong Customer Focus, Excellent Analytical and Technical Skills

· Consistently track record in successfully managing project within SLA.

· Out of the Box thinking capabilities to solve complex business problems

· Team Work, Self Motivated, Quick Learner, High Adaptability, Detail Oriented and Goal Driven.

· Strong Assertiveness, Negotiation, Interpersonal and People Management Skills 

· Oracle Certified Application Developer

· Achieved ‘Appreciation Certificate’ from Indus International, US for Onsite development up to highest level of Customer satisfaction.

TECHNICAL SKILLS:

	Domains (Functional Areas)
	SCT Banner Utility, Healthcare (e-Prescription) and ERP. 

	Environment
	MS-DOS, Sun Solaris, SCO Unix 5.0.5, Windows, Linux.

	Software Languages


	SQL, PL/SQL,PHP C,VB, ASP and Shell Scripting AND DOS Batch Programming



	RDBMS/DBMS Database
	Oracle 8/8i/9i/10g/11g, Oracle 7.x, MS SQL Server2005

	GUI
	SQL*Forms3.0, Oracle Forms 6i/Reports 6i, Oracle Developer suit 10g (Forms & Reports) 

	Reporting Tools
	Developer 2000 (Reports2.5, 3.0,6i) and SQLReport  Writer1.0                                              

	BI
	SQL Server Business Intelligence

	ETL
	ODI 12c,SSIS,GOLDEN GATE 10/11g

	Microsoft Technologies
	Transactional Log Shipping, Replication


Work Summary:

	Duration
	Organization
	Position Held

	Apr-2007 – Till Date
	Seasia Infotech(Offshore Development Center of EDS(an HP Company) US),Chandigarh
	Project Manager/

Project Lead

	Jun-2006 –Apr 2007
	Wipro Technologies,Banglore
	Technical Lead

	Feb, 2004 -  Jun-2006
	· Soltius Infotech,Gurgoan(Formerly SDI Tech(I) Pvt Ltd)

· SDI Tech Inc, NJ, US.(Part of SDI Group)

· SDI Tech (India) Pvt Ltd., Gurgaon, India
	· Sr. Software Developer

· Senior Technical 

     Consultant

· Sr. Software Developer

	May, 1999-Jan 2004


	ACCESS INFOTECH (P) Ltd, Chandigarh, India.
	· Sr. Software Developer 


WORK EXPERIENCE 

PROJECTS AT Seasia Infotech, Chandigarh
	Project
	Enterprise DatawareHouse(EDW)

	Client
	DrFirst Inc., US

	Position
	DatawareHouse Lead

	Duration
	May-2014  to Till Date

	Technologies
	Oracle Data Integrator 10g/11g/12c,Oracle 9i/10G/11g/12c,PL/SQL,Golden Gate


Project Profile:

DrFirst Enterprise Data warehouse (EDW) solution is to integrate different data source in production into data ware house using ETL solution. The reports and dashboards are created using OBIEE (Presentation layer).
Role & Contribution:

· Lead small and medium teams and also extensive experience in onshore coordination.
· Analysis, Design, and Development including Implementation of using ETL Tool ODI.
· Worked on ODI 11g and ODI 12c studios.

·  Configured the Oracle Data Integrator ODI software tool in a three-tier Environment and  

         performed periodic upgrades, performed source-to-target mappings, storage capacity planning,  

        developing ETL 

·  Developed and delivered ETL scenarios in the context of Services Oriented Architecture SOA.

·  Gathering requirements from users to develop interfaces and packages. 

·  Configuration  Standalone agent. 

·  Creating ODI procedures and populate in target systems. KM customization.
·  Deployments from DEV to QA and PROD. 
·  Resolving Upgrade issues to make sure daily loads run efficiently. 

·  Analyzed the Business requirement and developed physical and logical architectures based on source and targets Using Topology navigator in ODI. 

·  Worked on slowly changing dimensions SCD , Change data capture CDC as part of data warehousing concepts. 

·  Worked along with business analysts, developers, management professionals and with business users from  

 various locations of customer to gather requirements.

	Project
	SysOps DBA Support and Development

	Client
	DrFirst Inc., US

	Position
	Senior Database Lead

	Duration
	Jul-2010 to Apr-2014

	Technologies
	Oracle 9i/10G/11g/12c,PL/SQL,Golden Gate,Swing Bench,MS SQL SERVER 2005,SSIS,PHP


Project Profile:

DrFirst is the US most decorated standalone electronic prescribing (e-prescribing) vendor. The project is for providing Database Support to System Operations Team of DrFirst.
Role & Contribution:

· Responsible to read manual, periodical and technical reports to learn how to develop program that met staff and user requirements.

· Coordinate with Business Team to identify their requirements, design enhancements and functionality to help to meet business requirements. 
· Product Enhancements and Release

· Create functional design documents based on the use case documents recreating by the Business Users.

· Estimate efforts of development and unit/integration testing.

· Responsible for planning, design, code/system analysis, development/maintenance and testing the programs writing in SQL, PL/SQL, procedures and packages, triggers etc and also responsible to write a new program if needed.
· Providing Production Support to the System Operation Team in Oracle/MS SQL SERVER 2005.

· Interaction with Onsite Team/Client to resolving queries.
· Technical Support to Client and Offshore Team.
· Offshore Team/Project Management

· Responsible for 80% Development and 20% Project management for 10 team members (8 Onsite and 4 Offshore).

.

	Project
	Child Care Management System (CCMS)

	Client  
	State Governments, US

	Position
	Project Manager/Project Lead

	Duration
	April 2007 – Dec-2010

	Technologies
	Suite - Forms 6i/10G & Reports 6i/10G, Java, PL/SQL, TOAD

Oracle 9i/10G,Oracle Application Server,CVS,SVN


Project Profile:

The Child Care Management System is a powerful suite of application modules that are designed to support federal, state, and local child care services. These programs can substantially improve service to both child care providers and clients.  From the main Child Care Delivery System, each module can be modified to meet each state’s unique requirements.  States can also select from the following range of modules that make up the Child Care Management System.

Role & Contribution:

· Coordinate with Onsite Team to identify their requirements, design enhancements and functionality to help to meet business requirements. 

· Product Enhancements and Release

· Create functional/Technical design documents based on the use case documents recreating by the Business Users.

· Estimate efforts of development and unit/integration testing.

· Responsible for planning, design, code/system analysis, development/maintenance and testing the programs writing in Forms/Reports,SQL,PL/SQL, procedures and packages, triggers.
· Offshore/Onsite Team Management.
· Technical Support to Client and Offshore Team.
· User Training.
· Responsible for 80% Development and 20% Project management for 10 team members (8 Onsite and 2 Offshore).

PROJECTS COMPLETED AT Wipro Technologies, Bangalore.

	Project  
	Indiana School Pooling (Banner CIS)

	Client
	Vectren Corporation, Indiana, Evansville

	Position
	Technical Lead

	Duration
	Jun-2006 to Apr-2007

	Technologies
	Developer Suite - Forms 6i & Reports 6i,PL/SQL,TOAD,Oracle 9i, PVCS




Project Profile:

Vectren Corporation is an energy holding company headquartered in Evansville, Indiana serving around 1 million customers for Natural Gas and Electricity.Vectren planned to launch two programs, Pooling and eSummary on for its school customers. This project takes initiative for new development and modification in their existing Banner and Extranet to incorporate the pooling programs for the schools in gas transportation. This project involves Vectren North and Vectren South solely to support the Gas Pooling Program for School Accounts by introducing the new tariff.

Role & Contribution:

· Co-ordinate with team for preparing High Level Design, Low Level Design Documents as per Functional Specifications.

· Co-ordinate with team for preparing Integrated Test Plan, System Test Plan, UTC and Acceptance Test Plan, Code Delivery and implementation.

· Estimate efforts of development and unit/integration testing.

· Responsible for development/maintenance and testing the programs writing in Forms/Reports,SQL,PL/SQL, procedures and packages, triggers.
· Offshore/Onsite Team Management.
· Technical Support to Client and Offshore Team.
· User Training.
· As a Lead Developer and analyst involved in the analysis, design, development, testing and implementation of  

programs for service order processing and billing sub systems, along with creating Store procedures, screen and other components.   

•     Responsible for Functional analysis, Defect fixing, testing, Code existing and new PL/SQL procedure/Package  

        for  Customer, PL/SQL was extensively utilized for coding and writing complex database triggers, stored    

        procedures and packages for integration into CIS System.
PROJECTS COMPLETED AT SDI Tech 

SDI Tech Inc is 100% wholly owned subsidiary Company by SDITech Group, which is offering Global Solution & Services in area of Business Solutions and Services.
	Project
	Banner 3.2 Web Release

	Client
	Seattle City Light, Seattle

	Position
	Senior Software Developer

	Duration
	18 months

	Technologies
	Developer Suite - Forms 6i & Reports 6i, Form Diff, TOAD, Oracle 10g,

Oracle 10g AS, PVCS


Project Profile:

The Seattle City of Light is going live on Banner 3.2 version. The Banner 3.2 is Web release is built using enhanced feature of Oracle Portal in Oracle 10g Application Server. The migration involved conversion of existing database to Oracle 10g, conversion of forms from 4.5 to 6i version, development of new Custom functionalities, coding, defect fixing and testing of third party interfaces with application. Seattle has various Third Party Interfaces with existing Banner Application like ITRON, MAXIMO and CLAMS etc. 

	Project
	Support & Maintenance of Banner 3.0 release 

	Client
	City of Mesa,Mesa

	Duration
	6 months

	Technologies
	Developer Suite - Forms 6i & Reports 6i, Form Diff, TOAD, Oracle 10g,

Oracle 10g AS, PVCS


Project Profile:

The project involved support, maintenance to City of Mesa, which is live on Banner 3.0 release. I was involved in enhancements & defect fixing during the User Acceptance Test of Application.

	Project
	Banner 3.2 Release

	Client
	Indus International, US

	Duration
	6 months

	Technologies
	Developer Suite - Forms 6i & Reports 6i, Form Diff, TOAD, Oracle 10g,

Oracle 10g AS, PVCS


Project Profile:

The Base Line maintenance team of Indus is responsible for the new releases of product. The Banner 3.2 release is based on Web technology using Oracle Portal on Oracle 10g AS.The project involved customizations, enhancement, defect fixing, functional testing, system testing, Integration testing and accepting testing.

Role & Contribution:

· Work with Professional Service Team (PSO) of Client for Product Implementations.
· Prepare Scope Document, UTC, Technical Specifications and Program specifications as per Functional Specifications.

· Developed, Modified and Customized Banner CIS forms using Forms6i and Reports 6i, Debugging and defect corrections in the existing application.

· Writing PL/SQL Stored Procedures, Packages, Triggers and Functions. 

· Interaction with client to resolving queries.
MAJOR PROJECTS COMPLETED AT Access Infotech (P) Ltd, Chandigarh, India.
Access Infotech is an ISO 9001:2000 certified IT solutions & Services Company and business partner of Wipro And Oracle Corporation. It offers expertise in areas of Migrations, ERP, MIS solution, Database migrations & maintenance.

	Project
	Centralized Information Collection Center (ICC) System

	Client
	Excise & Taxation Department Patiala,Panjab,India

	Duration
	8 months

	Technologies
	Developer Suite - Forms 6i & Reports 6i, Form Diff, TOAD, Oracle 10g,Oracle 10g AS, PVCS, Advance Window2000 Server and Window98 Thin Clients as Clients.


Project Profile:

It is the multi-user Software design to take care of Data Entry and online generation of various Approval Forms of Vehicles at ICC Barriers across Punjab.The Data collected from all the Barriers is then centralized at the Head Quarter of Excise for further analysis and Generation of Reports.

	Project
	Integrated Information System

	Client
	Crystal Sanitary (P) Limited,Chandigarh.India

	Duration
	8 months

	Technologies
	Developer Suite - Forms 6i & Reports 6i,TOAD,Oracle 8i, Advance Window2000 Server and Window98 as Clients


Project Profile:

Integrated Information System AN ERP for Medium Scale Industry.The System covered Personnel & Administration, Purchase, stocks & Inventory, Quality Control and Marketing modules.

	Project
	Central Management Information System

	Client
	Snow and Avalanche Study Establishment, Ramgarh,India

	Duration
	12 months

	Technologies
	Developer Suite-Forms6i&Reports6i,TOAD,Oracle8i,Window NT Server, Window NT Client 


Project Profile:

CMIS (Central Management Information System) is medium scale ERP.The CMIS is designed to cover Modules of Material Procurement, Financial Accounting, Payroll, Employee Information & Administration, and Technical Co-ordination

Role & Contribution:

· Customization of Modules, Development of Application GUI Screens.

· Implementation, Application tuning, and post implementation support.

· Writing PL/SQL Stored Procedures, Packages, Triggers and Functions.

· Imparting User training as the part of Implementation activity.

· System Study & Designing of Technical Spec Documents.

· Interaction with client for resolving functional queries.
· Imparting User training as the part of Implementation activity.
· Involved strongly in Development of code and Unit testing, Test plan preparation, Testing, User Requirement/User manual documentation
