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	Oladiji Abiola Dada

Home Phone    02-5518978

Mobile Phone    055-4294194

E-mail oladiji@gmail.com



Career Objective:  I desire a management position responsible for operations in an organization where I can further develop my leadership capacity.
► 
Experienced in Residence procurement and operations



► 
Dedicated to service of the company



►    
Knowledgeable of the UAE market in Business Development 




►   
Persistent in problem solving and issue resolution



►   
Attentive to Customer care and needs


►    
Collaborative team member focused on teamwork

►   
Ethical in personal and business relationships

Education:

2005 MIB  (Masters in International Business), University of Wollongong in Dubai, Dubai, UAE

1990 English (Honors), University of Ilorin, Kwara State, Nigeria


1983
“O” Level All India Secondary School Certificate Exam, Bal Bharti Air Force School, New Delhi, India

“A” Level All India Senior Secondary School Certificate Exam, Bal Bharti Air Force School, New Delhi, India.
Work Experience:
November 2017 – Present:   Business Development Manager, Cascade Virtual Services

· Develop and Implement strategies for ensuring a broad market base for the company and its services 
· Ensure a strong retention strategy that is measurable and effective is in place and fully implemented
· Design, plan and implement a robust marketing campaign that will ensure visibility and drive traffic to the website. ( Social Media Marketing campaign and the print Media campaign)
· Ensure high quality service standard and work on client reviews and testimonials
August 2015 – Sept 2017:  Property Manager, Uninest  Residences in Dubai. (GSA Group)

The GSA Group is the first truly global Leader in Providing  accommodation for the Education sector with branches in different cities of the world

Key roles include the following:
· Provide leadership in customer service, operational and sales/ marketing direction through adherence to operating procedures and brand signatures.

· Management of the residence 

· Maintenance of the residence according to Uninest brand standards
· Report on key operational metrics to measure and monitor performance while retaining focus on continuous Improvement
· Develop and implement plans to deliver on key performance indicators, net income on investment, return on investment, occupancy, health and safety, stakeholder satisfaction, asset management and customer satisfaction

· Providing budget report on a regular basis 

· Build Property Team spirit in Residence Team

· Recruit, coach and develop all property team members to support retention and succession planning within Uninest
· Arrange sharing sessions of knowledge and best practices

· Engage in business planning and decision making regarding aspects of the residence as it relates to the impact on customers, people, organization and budget
· Identify relevant sales and marketing activity to enhance growth

· Build and maintain networks and relationships with key external stakeholders and customers.
· Handle all details related to supplies and procurements

· Handle all Transportation and ongoing mobilization affairs

· Handle and ensure that all third party party service providers carry out regular maintenance Inspections and tasks

August 2013- July 2015 – Residential Leasing Consultant (Quest Properties, Abu Dhabi)

July 2012 – August 2013 – Leasing Consultant (Better Homes, Abu Dhabi)

· Consult with Clients and service requests

· Proactively act as a corporate Ambassador for the company

· Ensure high standards in dealings with clients 

· Actively source and list properties

· Schedule and conduct viewing appointments

· Provide advisory services to both owners and direct clients

    Property Consultant (New World Properties, Dubai)

· Liaise with prospective clients (rentals and buyers) and actively market properties to them with a view to achieving set target

· Actively engage in viewing visits with the prospective clients

· Engage in customer services and relationship management with the clients with an eye towards customer retention

· Actively source properties through network contacts, cold calls, property site visits and other relevant avenues

· Support the administrative and marketing team as required

· Engage with corporate bodies and relocations companies to source housing requirements

· Work with Marketing and Customer Service Departments to ensure core standards of customer delivery services are upheld

· Forge a close after sales contact link with property buyers and sellers and work towards maximization of positive viral marketing references for the company

· Ensure that financial targets are met monthly

· Work with other members of the Residential Team to achieve the best collective result for the department and the company 

Oct 2010- Till Feb 2011:  Business Development Manager, Tironix Trading Company Ltd, Dubai

·   Develop local and international client base for the company, manage accounts and client activities
·  Create awareness of the company products and liaise with supply manufacturers.
· Handle all administrative matters pertaining to operations

· Develop a strong customer relationship management system

· Represent the company at trade fairs, exhibitions and external meetings

· Demonstrates a strong business analysis ability

· Delivers sales presentations to key clients and prospects
· Identify prospects and develops sales strategy to secure new business

March 2009-July 2010:  Student Services Manager, Hult International Business School in Dubai
· Responsible for furnishing of the housing units, installation of vending on campus, procurement of ancillary supplies, mentor students on a broad range of Issues, planning and implementation of event program, plan for arrival pick-up program for students
· Managed visa issuance program for foreign students

· Design and implement a medical Insurance plan for all the students, organize health and wellness fair, leadership programs and speakers for students
· Develop sporting program for students.
· Manage the student housing program

· Supervised student interns

· Building community and residence life programs with students

· Established an health and wellness program in the school 

· Organized art exhibition on campus with one of the most popular artists in Dubai  

· Organised rotation seminars for students rotating to the Boston and Shanghai campuses for program study, designed administrative forms/policies and regulations guiding students arrival, housing bookings, travel insurance 
· Collaborated with international campuses in London, Boston and Shanghai to organize and plan  programs for students and to implement policies 

· Liaison for media release of events to campus magazines and media

· Collaborate with colleagues across other universities, Interface with prospective students by conducting campus tours 
1998- Dec 2008.
University of Wollongong in Dubai, Dubai, UAE

      2004-2008    Residence Coordinator. (UOWD Residential Services Dept)
· Coordinate, develop, and implement activities and diverse programs to meet the needs of a diverse student population

· Develop policies that govern residence operations, goals and objectives for the residence program

· represent the residence program at UOWD Open Evenings, Orientations, and Inductions,

· Responsible for 
· furnishing of the housing units, 
· purchase and installation of recreational equipment, 
· set up of utilities, 
· residence registration and enrollment of clients, 
· arrangement of airport pick up arrangements for international clients,
· supervise check-in and checkout process, 

· coordinate and supervise  safety standards in the residences,

· develop and enforce residence code of conduct and ensure that residents abide by the policies and procedures required by the residency agreement

· provide tours of residences for interested clients and marketing agents

· conduct residence orientations for new clients and coordinates the arrangements for ‘Welcome Pack’ delivery to new intakes living in the residences.

· develop bus time table for campus shuttle trips, daily shopping trips and week end trips

· train and mentor Student Residence Advisors

· develop and updates maintenance log sheet.

· Keeps an updated inventory record of University property and furnishings in the residences.

· identify local off-campus housing opportunities for clients and faculty, 

· develop private accommodation resource group as mandated by the Department of Residential  Services,

· design and arrange site visits to other university residence programs to benchmark the UOWD residence services,

· preparation of  incidence reports and advisory roles to  clients regarding disciplinary issues
· led a multinational team of residence supervisors, outline, develop and identify training programs for the University’s residence team development

· receive applications, match roommates, and assign rooms to students, maintains  current student database,

· manage day to day operations of the residences.

· maintain operational links with the following departments:  

· Registrar’s Office—verification of enrollment status

· Finance Department—fee payment and verification

· Marketing Department—recruitment of students

· Service Center—procurement of supplies and maintenance for residences

· University Health Center—service of doctor and nurse to ensure compliance with mandatory student health check

· Institutional Research—facilitate survey deployment and other data gathering events to inform the university and the Residence Life program
· Student Counseling—ensure well-being of students

· market and enroll other universities’ students in the residence program under the auspices of the Knowledge Village Partnership agreement,
· interface with marketing agents from other countries to answer questions about and describe residence programs,
· produce monthly residence newsletter.

· Supervises and Coordinates work order placements and ensures compliance to policies regulating it.

· Coordinates and Supervises Residence Advisors and Supervisors.
· Actively plans and organizes training sessions for Residence Advisors and Residence Supervisors
· Actively involves in interviews and selection processes of departmental staff.

2000-2003 Residence Supervisor , Wollongong University
· supervise assistants and students in the Men’s dormitory,
· facilitate student adaptation to a multicultural environment, instill leadership qualities, and inculcate the values of mutual understanding and discipline

· maintain facilities, supervise cleaners, supervise transportation schedule
· maintain first aid kit, refer students to nurse and counselor as necessary

1998-2000 Security Officer,  Wollongong University—in charge of campus security and student liaison
1995-1998 Berkeley Trading Company, Lagos, Nigeria.   (Business Development Executive for Lagos Branch)

· Mainly responsible for the expanding the business and developing the client base for the products.

· Work with the Marketing department to ensure advert strategy.

· Collaborates with sales agents to ensure regular and steady supply of goods and products.

· Coordinates with the Marketing dept to map out an effective Customer Satisfaction feed back program.

1993-1995 Rekewa  Real Estate Company:  ( Sales & Customer Relations Executive)

· Under takes direct sales and enquiry task.

· Maps out prospective properties.

· Liases with property owners and clients.

· Drafts tenancy agreements and ensures compliance to agreement terms.

· Makes arrangement for maintenance task when applicable 

1990 – 1992     Horst Pukke Nigeria Ltd,    (Operations officer) in charge of Purchases, supplies 
                          And Transportation logistics.

· Liases with the operations Manager to ensure an effective approach towards the objective outlined above.
· Ensures that supplies are made to agents and regional offices on time.

· Works with the sales agents to ensure sales targets are reached and achieved.

· Act as liason between the operations department and the other department.

· Undertakes regular inventory of items.

· Works with the clearing office to ensure that goods are cleared on time from the ports and Customs office.

· Undertake any other task assigned by the Operations Manager.

Committee Membership
2007- Present    Member UOWD Internal Review Committee of the Residential Services Dept
2005- Present
UOWD Committee on Occupational Health and Safety Standards
2005

International Working Group on Design of Guidebook for International Students

2002-2003
UOWD Quality Group on Administration, Member and Secretary

Projects:

2003

Developed proposal and submitted a fact-finding report on marketing strategies in 


Nigeria as the window of opportunity into the West African market. 

Special Training and Skills:

Certified in First Aid  
Time Management Training

Customer Relations Training

Quality Administration Training 
Microsoft Excel training

Microsoft word training

Training on facilitative leadership skills (organized by DKV

Training program on conflict to collaboration (organized by DKV)

Languages:


English, Yoruba, Hindi           

Hobbies:  Play writer (one play has been performed in a competition with excellent reviews), freelance newspaper columnist in Dubai newspapers, watching TV, studying international issues, reading novels, exercise.
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