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PROFESSIONAL PROFILE
Results-driven and business savvy professional with cross functional expertise in diverse roles including project lead, team lead, business analyst, and alliance engineer. Over 12 years of multi-industry experience in developing and implementing business application, enhancing customer and partner relationships, and developing strategies to maximize revenue. Well-versed in building and leading global and multi-cultural teams, and motivating others. Capable to maintain focus on achieving bottom-line results. Superior record of delivering large-scale mission critical projects on time and under budget. Excellent speaker and group facilitator.
EDUCATION

Masters of Business Administration (MBA) Aug. 2008
The University of North Carolina, Chapel Hill, NC; Kenan-Flagler Business School

(Currently enrolled in evening MBA program while working full time)

Masters of Computer Applications (MCA) May. 1995
The University of Rajasthan Jaipur, India; 

PROFESSIONAL EXPERIENCES: 
Manager Alliance Engineering, Network Appliance Inc, RTP, NC                         2005 -  Present
Develop and execute technical marketing strategies to maximize revenue with NetApp storage products and solutions. Collaborate with product and technology partners to develop innovative solutions for customers. Deliver sales tools to help sales team to boost sales revenue.  Provide pre-sales and post -sales support. Partner with product management and engineering team to drive the future product functionality and roadmap. Work with legal and public relations teams to develop marketing message and press release, non disclosure agreements (NDA) and loaner equipment agreements. 
Accomplishments:

· Collaborated extensively with Senior Product Managers at IBM and actively contributed toward developing strategies and roadmap for joint projects between NetApp and IBM. 
· Led eight joint projects with IBM using various IBM and NetApp technologies, six of these joint projects got converted into IBM RedBooks and redpapers. 

· Generated marketing collateral (15 Technical Reports, 5 RedBooks, power pint presentation and knowledge base articles) for prospects, sales team and channel partners, which significantly reduces number of customer support cases and pre-sales product and partner engineer (PPE) engagements.
· Fostered a trust relationship with IBM’s DB2, AIX, Lotus, Tivoli and HACMP teams that helped in raising awareness regarding NetApp products and technology. As a direct result, QA testing for the DB2 version 9 was done on NetApp hardware, that saved NetApp 3 man months required to run the DB2 validations on NetApp storage in order to a be certified storage vendor.

Lead Performance Engineer, PeopleSoft Inc, Pleasanton CA                                            2003 – 2005

Accomplishments:

· Led RMS custom benchmark for a customer that was completed in 3 weeks and helped to secure 1.5 million dollars deal.

· Analyzed RMS design issue and collaborated the effort with offshore development team in India to fix for the current product which improved performance more than 90%.

· Contributed in designing the PeopleSoft RMS product’s enhancement roadmap.
· Collaborated with offshore development and strategy teams to develop performance and benchmark standard and presented it to the senior manager.

· Led the multicultural benchmarks team and completed benchmarks for PeopleSoft 8.44 (RMS and EPM)
· Effectively resolved team conflicts and kept team spirits and moral high to ensure product delivers on time and under budget.

Team Lead, Data Architect, RHI Pleasanton CA                                                            1998 –2003

Lead Business and Data Analyst, Data Case BV Groningen, Netherlands                   1997 –1998
PROFESSIONAL CERTIFICATIONS:
· Professional Certification Program from IBM

· Oracle Certified Professional (OCP)
TECHNICAL SKILLS:

· Databases: IBM DB2 UDB EEE V 7.2, 8, 9 Oracle 9i & 10g R2

· Modeling tools: Oracle Designer, Erwin, ER studio, Rational Rose 

· Languages: PL/SQL, DB2 SQL PL, JAVA, SQL*Loader, SQL, SQLJ, XML, Unix Shell script

· OS: SUN Solaris 9, HP-UX 11i, AIX 5.2, Linux, Data ONTAP 6.5, 7.x, Windows 2Kx

· Web/App Servers: Oracle application server 3, BEA WebLogic 6.5 & 8.0, IBM WebSphere 8.0.

· Others: DB2 tools and Utilities, DB2 Control center, Oracle Enterprise Manager, Quest s/w SQL Nav., Informatica (PowerMart, PowerCenter), PeopleSoft Internet. Architecture, Application Designer, App Engine, People Tools, PeopleCode, Application Classes, Data ONTAP 6.x and 7.x. SnapManager for Domino, SnapDrive. NetApp performance tools.
