
R O W E N A  P O R T C H  

522 Santa Fe Ave, La Junta, CO 81050      T 360-229-3470     E RowenaPortch@gmail.com 

P R O F I L E  
Award-winning writer/editor/designer. Offers over thirty-three years of experience writing/editing technical documentation, 
Software Development Kits (SDKs), online content, marketing campaigns, articles, blogs, ebooks, and manuscripts. Twenty 
years as an accessible technology specialist. Fifteen years in graphic design and typesetting. 

 
S K I L L S  

Microsoft Office applications, Adobe Photoshop, Illustrator, InDesign, and Mac applications. Creating ebook content for various 
platforms. Quick to learn new technology. Experience with graphic design, web design and professional typesetting. Skilled at 
using Assistive Technology. 

 
E X P E R I E N C E  

F R E E L A N C E  W R I T E R / E D I T O R ,  D E S I G N E R ,  C R E A T I V E  D E S I G N ,  2 0 1 8  -  
P R E S E N T  
Writes technical education documentation for DSB in Seattle. Designs logos for numerous organizations, including Junction 
Plaza, Colorado Holdings, and Outlook Business Solutions. Writes and produces eBooks for ACB to improve the education of 
their clients. Created SVG graphics for mobile apps. 

W R I T E R / E D I T O R  A N D  C R E A T I V E  S P E C I A L I S T ,  S C R I B E S ,  I N K ,  S U L T A N ,  W A  
2 0 1 5 - 2 0 1 8  
Increased client interest and involvement by eighty percent through engaging articles, blogs, and and informative content. 
Landed several high-paying contracts for writing technical coursework, ebooks, and short fiction. Responsible for creating cover 
art for books, marketing pamphlets, and promotional materials. Experience with WordPress, Adobe, MAC, PC, Adobe 
products, digital art, word processing, and typesetting. Tested accessible technology for companies, such as Apple, Microsoft, 
and Adobe. Volunteer work for Learning Ally as an audio book recorder and checker.  

C R E A T I V E  S P E C I A L I S T  A N D  A U T H O R / E D I T O R ,  A E O N  E N T E R P R I S E S ,  
S I L V E R D A L E ,  W A  2 0 1 0 - 2 0 1 5  
Provided education by writing creative and technical content. Helped over twelve new authors publish their masterpieces by 
being their mentor, and showing them how to manage the publishing process. Improved content quality with editing and proper 
formatting. Created print-ready content by typesetting and creating eye-catching cover art that resulted in a forty-percent 
increase in sales. Increased audience interest by ensuring that all content was accessible. 

C O N T E N T  M A N A G E R ,  A B E L  W E L L N E S S  C E N T E R ,  B E L F A I R ,  W A  2 0 0 8 - 2 0 1 2  
Produced medical reports that increased insurance payouts by seventy percent. Created marketing material that resulted in a 
35-percent increase in new clients. Created artwork that attracted attention in marketing and promotional materials. Created 
an accessible website that served to increase client involvement and awareness.  

S R .  T E C H N I C A L  E D I T O R ,  M I C R O S O F T ,  R E D M O N D ,  W A  2 0 0 0 - 2 0 0 8  
Met all strict MSN and Office deadline schedules by effectively managing a team of ten technical writers and editors. Headed up 
the accessibility advocate project by providing information for creating accessible applications and content. Created the 
Accessibility Advocate blog that guided consumers toward accessible programs, technology, and education. Reduced support 
calls by forty percent by producing SDK manuals that provided the information programmers required to create effective code. 
Decreased deadline delays by offering to help the graphics design group by creating technical illustrations and artwork.  

S R .  T E C H N I C A L  E D I T O R ,  O S B O R N E / M C G R A W -H I L L ,  W A  2 0 0 5 - 2 0 0 7  
Authored and co-authored technical manuals that produced over 3000 sales. Edited technical manuals. 
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S R .  T E C H N I C A L  W R I T E R ,  S Y N C  R E S E A R C H ,  C A  1 9 9 3 - 2 0 0 0  
Produced technical manuals that reduced the number of technical support calls by forty percent. Assisted in creating a technical 
database that enabled support personnel to resolve common issues with the company’s smart bridges and routers. Worked 
with print vendors to create print-ready copy, saving the company fifty percent of their typical print production costs.  

 

 

E D U C A T I O N  
 

C O N T I N U I N G  E D U C A T I O N ,  M O B I L E  A P P L I C A T I O N  D E S I G N ,  2 0 2 1  
C O N T I N U I N G  E D U C A T I O N ,  P Y T H O N  P R O G R A M M I N G ,  2 0 2 1  
C O N T I N U I N G  E D U C A T I O N ,  G R A P H I C S  D E S I G N ,  2 0 2 0  
A W A I ,  O N L I N E  C O P Y W R I T I N G ,  2 0 1 6  
A M E R I C A N  I N S T I T U T E  O F  C O M P U T E R  S C I E N C E S ,  C A  —  M A C S ,  1 9 9 9  
U N I V E R S I T Y  O F  P H O E N I X ,  C A  —  B S B A ,  1 9 9 1  
P R A C T I C A L  S C H O O L S ,  C A  —  E E ,  1 9 8 3  
C O N T R O L  D A T A  I N S T I T U T E ,  C A  —  C O M P U T E R  P R O G R A M M I N G ,  1 9 8 0  
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