JENNIFER (JENA) L. TAYLOR
1225 Alton St | Aurora, CO 80010 | 970.390.9615 |jena@thewordtailor.com | http://www.linkedin.com/in/jenniferltaylor

CAREER SUMMARY

Dynamic professional with outgoing personality and 20+ years of experience encompassing a unique blend of inside and outside sales; marketing communications, copywriting, and early adaption of emerging marketing technologies. From managing projects to people, I am passionate about my work and incorporate my high work ethic and integrity. Achieved a 2,857% ROI on a single sales letter. Saved a client $1,000,000 with a powerfully persuasive letter. Launched a company in 90 days including brand creation, marketing, and developing an e-commerce website and blog.
WORK HISTORY
THE WORD TAILOR
Freelance Copywriter & Marketing Consultant
08/01 - present

Plan, write, and implement effective marketing communications & strategies for clients worldwide. Achieved a 2,857% ROI for a client on one single direct mail letter. 
· Business development

· Account management

· Brand architecture and development, including logo development
· Write ad copy and conceive concepts

· Write proposal responses
· Create & implement business & marketing plans
· Write highly effective sales letters
· Press release writing & submittal

· Develop, write, & implement email marketing campaigns

· Develop and implement publicity plans
· Brochure writing, creative direction

· Direct response communications

· Brand architecture and development
· Web content writing
· Website structure development
· White paper writing

· Editing/proofreading


· Search Engine Optimization (SEO) and keyword emphasis

· Search Engine Marketing (SEM)

· Google Analytics

· Print Management

· Managing suppliers and agency contacts

As a small business owner, I also manage budgets; create my own marketing campaigns, and lead business development. I have also published one book and am in the process of publishing two more non-fiction titles and a children’s book series with my daughter and have launched The Write Press Company.

Skills: Creative problem solving, multi-tasking; effective time management; discipline; business acumen; people skills; Web 2.0; listening; creative; negotiation; tenacity
DEDUCTIBLE SHIELD INC.
Director of Marketing & Public Relations
12/09 – 10/10
Work with financier to create new company with a new concept in the marketplace; named the company, art director on logo and branding development, developed the website archistructure, directed application software developer to build site; designed the layout of the blog and selected and supervised the blog designer; implemented WordPress plug-ins; hired and supervised Manger, Inside Sales & Service; led launch event in Atlanta, GA in July 2010; responsible for creating and implementing all marketing related activities including but not limited to:
· Write ad copy and conceive concepts

· Creating & implementing business & marketing plans
· Writing highly effective sales letters
· Press release writing & submittal via Vocus SBE

· Developing, writing, & implementing email marketing campaigns using Interspire

· Use private label CMS to manage website metatags and keywords

· Develop SEO strategy

· Develop email marketing strategy

· Utilize HubSpot

· Develop and implement publicity plans
· Brand architecture and development
· Web content writing

· Editing/proofreading


· Search Engine Optimization (SEO) and keyword emphasis

· Search Engine Marketing (SEM)

· Google Analytics

· Managing suppliers and agency contacts

Skills: Creative problem solving, multi-tasking; effective time management; discipline; business acumen; people skills; Web 2.0; listening; creative; negotiation; leadership; vision; management
X DESIGN COMPANY 
Account Manager/Copywriter        

8/99 - 6/01

Responsible for developing and managing new business. I also directed communications with clients to design team and critiqued and measured design concepts against objectives. Nurtured relationships with clients and worked in tandem with clients to grow their business. Brainstormed concepts and wrote copy for marketing vehicles. Attended press checks. Other responsibilities include writing & distributing press releases for the company.
Skills: Creative problem solving, multi-tasking; effective time management; discipline; people skills; listening; creativity
ADIC
Marketing Communications 


3/98 - 8/99

Performed marketing communications projects for hardware and software business units. Activities included: direct mail 
campaigns, media negotiating and planning; trade show coordination; promotional give-a-way planning and procurement; direct creative agency and managing of assignments; managed IEEE conference in San Diego; copywriting/editing for advertisements, brochures, directory listings, and presentations; some technical writing. Attended press checks.

Skills: multi-tasking; effective time management; people skills; cooperation; collaboration 
MICROMEDEX, INC.

Product Marketing Specialist 


12/95 - 8/97

Responsible for all aspects of healthcare business unit marketing including: new product launches, collateral materials; recruit and maintain relationships with consultant groups; media negotiations and placement, ad creation; direct mail campaigns; wrote user’s guide; interface with customers at trade shows and site visits; solicited publicity opportunities, monitored and made adjustments to the department’s million-dollar budget, provided monthly forecasts and financial reports. 
Skills: multi-tasking; effective time management; interpersonal skills; cooperation; collaboration
INTELLIGENT ELECTRONICS

Account Executive 



11/93 - 9/95

Responsible for all marketing aspects related to driving product sales by working directly with Product Managers to meet the strategic goals of their vendors. Received all ad materials for in-house publications; reviewed and accepted blue-line proofs. Managed vendor registration for annual conference. Also performed trafficking responsibilities for 7 in-house magazines.
Skills: efficiency; collaboration; adaptable; creative; organization; time management
CARDIFF PUBLISHING

Account Executive 



8/92 - 11/93

Sold advertising space for domestic and international technical trade journals. Rotated through traffic, production, sales, and tradeshow & conferences departments.
Skills: listening; learning sales techniques and best practices; learning about technical fields; open minded
EDUCATION

w University of Iowa, Bachelor of Arts
Communication Studies - Minor in Business Administration

w University of Colorado,  Denver
Certificate of Public Relations
w Inbound Marketing University,  Boston 
Inbound Marketing Certified Professionals (in progress)
AFFILIATIONS

w National Marketing Examiner for Examiner.com - http://www.examiner.com/x-462-Marketing-Examiner
w Denver School of the Arts Orchestra Parent Board, Marketing Member, since 2010

w University of Iowa Dean’s Advisory Board for the College of Arts & Sciences, Charter Member, 2000-2003
w University of Iowa Denver Chapter, Past-president
w Bethany Early Childhood Education Board, Past-president
Software

· Microsoft Office – Proficient

· Salesforce.com – Proficient

· Content Management – Proficient

· WordPress – Proficient

· Email marketing software – Proficient

· Database software - Intermediate
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